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&Foreword

This Guidebook containing necessary information on living in Japan, is published
by Yokohama National University (YNU) for the benefit of international students
enrolled in YNU.

Please make use of it whenever you need the assistance.

We, YNU sincerely hope that your student life in Japan will be highly fruitful.

International Education Division
Student Affairs Department

Yokohama National University
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Chapter 1 Annual Schedule and Campus Facilities

1 Academic Year

The academic year begins in April and ends in March. It consists of two semesters (1st Semester:
Apr. 1st - Sept. 30th, 2nd Semester: Oct. 1st — Mar. 31st) while a “term system” (spring (first half),
spring (second half), summer break, fall (first half), fall (second half), and spring break) will be
adapted in some courses. Student orientation on university life and Japanese language courses are
held at the beginning of the first (April) and second (October) semester.

For more details, please see the university calendar:

http://www.ynu.ac.jp/english/campus/schedule/index.html
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+ Entrance Ceremony

April - Orientation
- First Semester begins.
May « University Festival “Seiryosai”
June 1 « YNU Foundation Day
July - 1% Semester Examination

August 3 - September 30

« Summer Vacation

October

- Second Semester begins. Orientation

November

- University Festival “Tokiwasai”

December 26 - January 3

« Winter Vacation

February

- 2" Semester Examination

February 14- March 31

- Spring Vacation

March

- Graduation Ceremony

2 National Holidays and Other Important Dates

January 1-3 New Year Holidays

2" Monday of January Coming-of-Age Day
February 11 National Foundation Day
Around March 20 Vernal Equinox

April 29 Showa Day

May 3 Constitution Memorial Day
May 4 Greenery Day

May 5 Children’s Day

3" Monday of July Marine Day **

August 11 Mountain Day

3" Monday of September

Respect-for-the-Aged Day

Around September 23

Autumnal Equinox

2" Monday of October

Health and Sports Day **

November 3 Culture Day
November 23 Labor Thanksgiving Day
December 29~31 Year-end Holidays

Note: When a national holiday falls on a Sunday, the following Monday will be substituted as a

holiday.

** Classes will be held despite national holiday for 2019 academic year.
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3 Campus Facilities

3-1 International Student Center

The International Student Center can be reached by entering the Main Gate and going up the
stairs to the left. The International Student Center offers a lounge, classrooms (for Japanese/
Japanese Affairs classes, and Liberal Arts classes primarily aimed at international students), a
room for interaction and counseling, a bulletin board, and the room for advisors offering academic
counseling for international students.

The building is open from 8:30 a.m. until 5:00 p.m. Students can feel free to use the lobby for
conversations, eating, studying, reading, etc.

Information for international students (such as dormitories, scholarships, career guidance and
various events for international students) is posted on the bulletin boards in the International
Student Center. Therefore, you should pay attention to the bulletin boards.

In order to enjoy your student life in Japan, it is also important to be well acquainted with the
information that’s useful or necessary for international students. It is recommended that you come to
the International Student Center lobby and actively engage in conversations with other international
students and Japanese students. Also, Japanese student staff are available at YNU 105 on the second
floor, where you can freely talk and ask for advice from 11:30 a.m. until 2:30 p.m.
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3-2 University Hall

The University Hall can be used by students and YNU staff for seminar presentations, student
club recitals, and a variety of other activities. It is also a place for enjoying conversation, dining,
and shopping.

Office hours are 10:00 a.m. to 8:00 p.m. (10:00 a.m. to 5:00 p.m. in August and September), but
they are subject to change. Please check the University website.

The rooms marked below with an % must be reserved in advance through the office on the 3rd
floor of the University Hall.

Floor Facilities

Books, stationery, daily necessities, other travel tickets

University Coop (Business hours (Weekdays):10:00 a.m.-6:30 p.m.)

JR tickets, airplane tickets

1 Floor Play guide (Business hours (Weekdays):10:30 a.m.-6:00 p.m.)
Lounge Relaxation, conversation, Copy & printing
ATM Japan Post Bank,The Bank of Yokohama,Sumitomo

Mitsui Banking Corporation

Cafeteria-style restaurant (seats 240)
(Business hours (Weekdays):11:00 a.m.-6:30 p.m.)

2" Floor Cafeteria “Cherche”

»<Meeting Room Accommodates up to 40 people for seminars and meetings,
(Western-style room) conferences
y s%Tokiwa Accommoda’ges up to 25 people for music performances,
3" Floor (Japanese-style room) flower arranging, etc.
P y (ina 10-mat and a 7.5-mat Japanese-style rooms)
Management and operation, including use permission of the
Office .
hall and equipment rental.
»<Hall Accommodates up to 340 people for meetings, lectures
4" Eloor ““Kamome Accommodates up to 40 people for tea ceremonies, musical

performances, flower arranging, etc.

(Japanese-style room) (in two 12-mat and a 7.5-mat Japanese-style rooms)

3-3 School Cafeterias
Besides cafeteria “Cherche” in the University Hall, Cafeteria No.1 and No.2 as well as the
cafeteria in the Central Library offer food services for student and staff.

3-4 S Garden

S Garden is a convenience store designed to be friendly for the green campus environment and
barrier-free as well.

The convenience store, which is open from 7:00 a.m. to 10:00 p.m., is a place where one can
shop, pay utility bills, make color photocopies, send faxes, and take advantage of other services the
store provides.

3-5 Computer Access

Each college and graduate school has computer rooms for student use. Also, international
students can use computers in the library, the Information Technology Service Center, and the
International Student Center.
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Chapter 2 Study and Support System

1 International Student Services (Study)

The campus services offered for international students are as follows. Please note that all

procedures are not handled by the Student Support Division. Please ask each office in charge.

Administrative Procedures

Office in Charge

Entrance and registration procedures for research students

Each college’s Student Affairs
Office and Graduate School Office

Career guidance

Career Support Room (Career
Support Section)

Address registration, address change registration, issuing student
ID cards

Education Planning
Division, Student Affairs
Department

Dormitories, tuition waiver, club activities
Proof of purchase of a school commuter pass (full-time
undergraduate and graduate students)

Student Support Division,
Student Affairs Department

« Issuing certificates in Japanese and English
(full-time undergraduate and graduate students)
Ex.: Certificates of enrollment, academic transcripts, etc.
Student discount certificate(full-time undergraduate and
graduate students)

Automatic Certificate Machine

- Issuing certificates in Japanese and English (part-time
undergraduate and graduate students)

« Certificates of enrollment for research students

- Counseling of course registration

Each college’s Student Affairs
Office and Graduate School Office

Entrance examinations
(full-time undergraduate and graduate students)

Each college’s Student Affairs
Office and Graduate School Office

Medical checkups, first aid, health consultation

Center for Health Service Science

Scholarships, residence status and registration procedures,
submitting copy of Residence Card

International Education Division

Any other matters that you are not sure where to go for advice

Student Advisory Service

Consultation on support for students with disabilities

Office for Students with
Disabilities

Assistance for finding apartments and part-time jobs

University Coop

For details, please refer to “Student Handbook™ on pages 2, 3 and 10.
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2 Course Registration

Students must register to the courses they take at the beginning of each semester. This is called
“Course Registration”. Students are advised to look through the course guidebook and consult with
their instructors before registration.

The following notice is given to undergraduate students. Graduate students are asked to follow
the advice from their instructors.

[Notice for Undergraduate Students]

(1) First, register the compulsory classes.

(2) Next, register the selective classes.

(3) Finally, check your registration and make sure if they meet the criteria of your
Faculty / School. Then, proceed to the registration from the computer YNU Campus.

@ Notes to international students taking Japanese Language and Japanese Affairs

International students can register Japanese Language courses for foreign language credit, but
the number of credits differs by faculty. You can’t register for the same course more than once. For
example, if you received credit for Advanced Japanese Language (A-level) as a first-year student,
and as a fourth-year student you realize that you still need Japanese language courses, you can’t re-
register for Advanced Japanese Language (A-level). You can’t register for a course with the same
name, even if the teacher and course content are different.

3 Japanese Language Courses

The following Japanese classes are offered by the International Student Center. Please consult
with teachers who are in charge of Japanese courses at the International Student Center. For details,
please refer to the website of the International Student Center (http://www.isc.ynu.ac.jp/english/
index.html).

3-1 Japanese and Approaches to Japanese Society and Culture as General Education Subjects.

These are Liberal Arts courses offered for undergraduate international students. In general, there
are “Japanese Intermediate” / “Japanese Advanced” courses, mainly for first-year students, “Japanese
Exercise” for second semester of first-year through fourth-year students, and “Japanese Affairs” for
first- through fourth-year students.

3-2 Junior Year Overseas at Yokohama National University

Japanese language courses for exchange students in the Junior Year Overseas at Yokohama
National University (JOY) Program. These courses are divided into 6 levels ranging from beginner
to advanced, and provide specific classes teaching various language skills like conversation,
writing, kanji that can be selected according to ability level. These classes are approved for credit.
3-3 Inter-college Supplementary Japanese Language Program

These courses are for all the international students enrolled at YNU. Classes are divided into six
levels from beginner to advanced, and are structured around different functions and language skills,
such as conversation, writing, kanji, etc. Students can select courses that match their own level
and academic goals. Registration is accepted via the Internet. These courses can’t be approved for
credit, but an official certificate will be issued upon completion.
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4 Tuition and Tuition Waiver

4-1 Tuition and Other Fees
Students must pay tuition and other necessary fees by the specified deadlines.

FY2019 (Japanese Yen)
Entrance Examination Fee | Admission Fee Annual Tuition
Undergraduate ¥17,000 ¥282,000 ¥535,800
¥535,800
Graduate ¥30,000 ¥282,000 (Law School ¥804,000)
Research student | ¥ 9,800 ¥ 84,600 ¥ 29,700
(monthly)

@ Entrance Examination Fee: Paid when you made an application for entrance exams.

@ Admission Fee: Paid when you followed entrance procedures.

@ Tuition Fee: As a rule, it will be paid by automatic bank transfers.

(Please refer to Chapter 5 Daily Life in Japan-1-3 Automatic Bank Transfers “Koza Furikae™:

Page 40)

& Admission and tuition fees are subject to change.
The revised tuition fee will be applied, if tuition fee changes while students are enrolled in the
university.

4-2 Tuition Waiver and Deferment (Only for Regular Students)

Regular students who have difficulties with their studies for financial reason are eligible to apply
for tuition waiver (full or half) and deferment. Non-Regular students are not eligible.

Students can apply for tuition waiver and deferment at the second floor of Student Center.
Detailed information will be posted on bulletin boards and Student Support Division website. Those
who are interested in tuition waiver and deferment should make sure not to miss these notices.
(Period of posting: late January for Spring Semester and mid-July for Fall Semester.)

Students can apply for tuition waiver and deferment for Spring and Fall Semesters at the same
time when applying for Spring Semester.

However, simultaneous application is not allowed when applying for Fall Semester.

Recently, the number of applicants has increased. Please be aware that even if you apply for
tuition waiver there is a possibility that you will not be accepted.

5 Scholarships

5-1 Important Notice for Japanese Government (MEXT) Scholarship Students

Those who are receiving Japanese Government (MEXT) Scholarship have to take a signing
procedure to confirm their attendance once a month. Please visit Student Center with your Student
ID Card for this procedure. The scholarship will not be paid without this procedure for any reason.
Moreover, a signature by proxy will not be acceptable for any reason.

5-2 Privately Financed International Students

There are two types of scholarships: 'University-recommended Scholarships’ and ’Directly
Applicable scholarships’. Generally, around 20% of privately financed international students are
awarded a scholarship, please be aware that screening for these scholarships would be competitive.

Those who want to receive "University-recommended Scholarships’ have to submit an application
form, the deadline of which is settled at the beginning of Spring Semester and Fall Semester,
respectively. Students can submit an application form for Spring and Fall Semesters at the same
time when submitting for Spring Semester. However, simultaneous submission is not allowed when
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submitting for Fall Semester. Submitting this application form does not guarantee a scholarship to
you, however, it is a prerequisite to receive a scholarship.

Scholarship information will be posted on bulletin boards and the website of Student Support
Division. Regarding the screening for 'University-recommended Scholarships’, YNU uses a list
which is ranked by graduate schools or colleges based on the data from the application form that
you submit.

If you are interested in 'Directly Applicable Scholarships’, please visit the website of Student
Support Division. For more information, please check the website of Japan Student Service
Organization (JASSO) as shown below. JASSO issues and distributes pamphlets of scholarships.
(English version is also available)

@ Japan Student Services Organization (JASSO)
2-2-1 Aomi Koto-ku, Tokyo 135-8630 Tel: 03-5520-6111, Fax: 03-5520-6121
http://www.jasso.go.jp/ryugaku/study_j/scholarships/brochure.html

Monbukagakusho Honors Scholarship

Monbukagakusho Honors Scholarship will be awarded to competent privately financed
international students who have difficulties with their studies for financial reasons. Regarding the
application procedure, you have to submit the application form to be registered with University
Recommendation Based Scholarships by the deadline of Spring Semester. After the registration,
you can apply for this scholarship within a designated application period.

Japanese Government (MEXT) Scholarship
Privately financed international students who are attending a graduate program of YNU or
planning to be enrolled in a graduate school of YNU are eligible for the screening of Japanese
Government (MEXT) scholarship. YNU will recommend candidates, and scholarship recipients
will be selected by the Ministry of Education, Culture, Sports, Science and Technology (MEXT).
* Applications have not been accepted since the 2016 academic year.

5-3 Temporary Loan Service

Temporary loans (up to a maximum of 100,000 yen) are available to temporarily cover necessary
expenses for international students enrolled in YNU. For more details, please consult the person in
charge of this service at the Student Support Division. (Note: Full-time students only.)

6 Counseling and Support System

6-1 Academic Advisor

When you encounter difficulties in your student life or research, please make an appointment to
consult with your academic advisor or an international student advisor of each faculty. Since the
system may vary according to the faculty, graduate school, or your year in school, please ask your
faculty or graduate school for details.

6-2 Tutoring System

This system offers help to international students through tutors, who are Japanese students (or
senior international students) recommended by advisors. International Students enrolled at YNU
can have tutors for the first two years after arrival in Japan in the case of undergraduates, or one
year in the case of graduate students or research students.

Tutors help with studying Japanese and your major field, Japanese language advice, daily
life (guidance on and off campus, accompaniment to local government offices to take care of
paperwork, assistance with looking for housing, etc.), and other advice. International students who
would like a tutor should consult with their advisor. (Rewards are given to tutors from the university
within the designated limits.)
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6-3 Counseling at the International Student Center

When you encounter problems in your studies, classes, private life, or any other matter, you can
also ask for advice to the advisor at the International Student Center. Your privacy is absolutely
guaranteed. Appointments are not required. You can visit during the following times.

It is possible to make appointments for other times as well.

Advisor: Prof. Fujii, Keiko

Place: International Student Center, 3rd Floor, Room 303

Office Hours: Posted to Room 303 (Except for summer, winter, and spring vacations)

Tel: 045-339-3187

6-4 Yokohama National University Student Advisory Service
1. About the Student Advisory Service
The Student Advisory Service is a place where all the students can ask for advice about
problems or questions related to campus life and daily living.

Feel free to ask about anything from studies, health, career advancement, and interpersonal
relations to various aspects of daily life. Instead of worrying about things all by yourself, please
consult the Student Advisory Service staff and specialized faculty. All matters will naturally be kept
strictly confidential.

We also offer consultation for parents as well as faculty members in charge of instructing

students. Please feel free to take advantage of these services.

2. How to Use the Student Advisory Service

Hours: 9 a.m. to 4 p.m.
(Closed for lunch from 12:45 to 1:45 p.m.)
Place: The Hall on the 2nd floor of the Student Center
Contact Methods:

Tel: 045-339-3184 E-mail: navi@ynu.ac.jp
Flow of Procedures

(1) If you would like to ask for advice, please make an appointment by telephone or e-mail or
come directly to the Student Advisory Service. If you do come in without an appointment, the
Student Advisory Service staff may still be able to help you on the spot if their schedule is
open.

(2) A Student Advisory Service staff member will then listen to your problem/question.

(3) If necessary, the Student Advisory Service staff member will introduce you to a faculty
member with specialized knowledge or to a psychologist, depending on your problem or
question.

(4) Counseling will be offered on a continuous basis if necessary.
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6-5 Office For Students with Disabilities

The Office for Students with Disabilities provides support for disabled students enrolled in our
university in cooperation with related departments and divisions of the University. The Office
strives to ensure that disabled students can take full part in education and research as non-disabled
students do.

The office staff will ask disabled students what kind of problems they are facing on campus, and
will determine together the best support that can be provided.

Feel free to ask the office staff if you are not sure whether you are eligible for the support from
the Office for Students with Disabilities.

Those wishing for consultation should contact the consultation service desk, namely, the Student
Advisory Service (aforementioned in 6-4 of this chapter).

6-6 International Student Center 105 (Support Service by Students in YNU)

This is a place for interaction and counseling for international students, where Japanese and
international student staff offer support for international students’ life in Japan, study, procedures,
etc. Japanese student staff are available on the second floor at the International Student Center. Also,
they can serve as Japanese conversation partners. You can freely talk and ask for advice during the
following hours. Please feel free to drop by Room 105. (http://ynu-isc-room105.jimdo.com)

Opening time Weekday 11:30 a.m.-2:30 p.m.

Place 2" floor at the International Student Center

- Serving as Japanese conversation partners

+ Study support (check of the report, preparation for the examination, how to fill
Contents out the documents, etc.)

- Lending of books, magazines, etc.

- Providing living information

6-7 International Students Lounge (ISL, Support Service by Students in YNU)

ISL supports university life of international students mainly of science and engineering
departments inside of Lawson by the cafeteria No.2.

The service include helping various procedures inside and outside university translation of
Japanese documents and practice of Japanese conversation. (http://ynu-isc-isl2015.jimdo.com/)

7 Career Guidance

7-1 Career Support Room
It is wise to thoroughly understand the characteristics and scheduling of job-hunting activities
in Japan. When Japanese corporations recruit college graduates, for example, the hiring period
and procedures are generally the same, and Japanese students conduct their job-hunting activities
accordingly. The hiring period and procedures are not especially different for international students,
so those who wish to work at a Japanese corporation should pursue job-hunting activities according
to the same schedule as their Japanese counterparts.
Employment examinations at corporations for Japanese and international students are also
conducted at the same time and without variation.
There are three key characteristics of Japanese job-hunting activities to remember:
(1) The recruiting period starts early and lasts a long time.
Recruiting starts during the third year of undergraduate programs and the first year of
graduate school.
(2) The application period for corporations has a fixed schedule.
(3) You must pass all stages of a company’s screening process to be hired.
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It is important to start job-hunting activities early, to collect information, and to keep the schedule
clearly in mind.

The Career Support Room offers career guidance for all students. There is also specific job-
hunting guidance for international students as well as seminars featuring human resource
representatives from various corporations who come to the campus and introduce their companies.
Please take the initiative and participate in these programs. In addition, you can browse
announcements concerning internships with the goal of gaining firsthand work experience.

Please feel free to take advantage of the Career Support Room to get advice and collect
information on finding a job with a Japanese corporation.

Career Support Room

Place Student Center 3F
Hours Weekdays, 8:30 a.m. to 12:45 p.m. and 1:45 to 5:00 p.m.
Tel. 045-339-3133

Information on
On-Campus Job
Search Classes

Student Support Division, Yokohama National University
http://www.gakuseisupport.ynu.ac.jp/career/

Information on on-campus job search classes; consultation with a career advisor;
recruiting information geared for international students; information on off-campus
Contents recruiting events; assistance on creating/editing “entry sheets” (application forms);
business magazines; corporate pamphlets; information on internships; and a list of
current employers of past graduates

Information Websites concerning Employment of International Students (external website)
& Tokyo Employment Service Center for Foreigners
http://jsite.mhlw.go.jp/tokyo-foreigner
@ Japan Student Services Organization (JASSO)
http://www.jasso.go.jp/job/guide_e.html
7-2 International Student Career Support Desk
The International Student Career Support Desk, ISCSD, is located on the 3rd floor of the
Student Center. The ISCSD organizes seminars on the Japanese employment process in Japanese
and foreign languages as well as extension courses: Japanese language and career education that
will help international students to find employment in Japan. The ISCSD offers career-related
information for international students via our website and email newsletters, “Global Campus” and
“Isynu-net.” E-mail:kokusai-shushoku@ynu.ac.jp

8 Rules to be observed for Internet access
You are required to follow “Matters to be observed for Internet access” (1~4 as follows).

1. User account (User ID account & password) management

As for each of your user account, please do not share it with anyone. In addition, please set a
password which isn’t possible for others to guess.
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2. Prevention of Malware infection (*Malware is a general term about a malicious software such
as computer virus etc.)
You are required to install antivirus software every single PC including your desktop PC at home,
your mobile note PC etc. You can install “Virus Buster” free of charge.
3. Improvement of vulnerability for OS/application software (Security update)
Security update for the OS on your PC or application software is required regularly.

4. Prohibition of illegal download of online contents (movies/game etc.) & redelivery
It is an act of copyright infringement to download or to redeliver movies/game contents
downloaded from illegal website by P2P software. It is strictly prohibited.

9 Post Graduation Follow-up Activities

YNU Global Alumni Network maintains the data of student contact information to facilitate
communication among former international students and current students as well as the university
itself. Former international students who provide their contact details can receive information about
YNU Alumni meeting that is held overseas, YNU Homecoming Day and overseas international
student networks. Also, an e-mail magazine is distributed periodically to offer the latest YNU
information.

For your registration, please enter your information on the registration form via the YNU Global
Alumni Network website (http://www.globalalumni.ynu.ac.jp/english/entry/index.php).
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Chapter 3 Residence and Registration Procedures

Below is a list of the procedures related to your visa status of residence that must be carried
out from the time you arrive in Japan until the time you return to your home country. For more
information, please refer to the explanations of the procedures that follow the list.

@ List of Required Procedures While Staying in Japan

Reference Item

Immediately after arrival

1-1 Obtaining a Residence Card

6 Securing Permission to Engage in Activity Other than
That Permitted under the Status of Residence Previously
Granted

When you have decided where to live

2-1 Notification of Initial Address

Change of address

2-3 Notification of Moving Out of the City
2-4 Notification of Moving into/within the City

If you change schools

3 Notification Related to the Institution Where You
Conduct Your Activity

Temporarily leaving and re-entering
Japan

4-1 Special Re-entry Permit System

Near the expiration of your residence
permit

5-1 Extension of Your Period of Stay

If you need to change your status of
residence (if you plan to take a leave of
absence or start working)

5-2 Changing Your Status of Residence

If you start part-time work

6 Securing Permission to Engage in Activity Other than
That Permitted under the Status of Residence Previously
Granted

If you want to invite family members to
Japan

7 Inviting Family Members to Japan

If you lose your residence card

1-2 Application for Reissue of a Residence Card Due to
Loss or Other Reasons

If you find employment

5-2 Changing Your Status of Residence

If you want to look for a job after
graduation

8 Designated Activities Visa for Continued Job-Hunting
Activities

Returning to your country after
completion of studies

4-3 When Leaving Japan after Completion of Your Studies

Questions regarding immigration and residence procedures can be directed to:

Bureau, Ministry of Justice

Weekdays, 8:30 a.m. to 5:15 p.m.
Tel: 0570-013904

Foreign Residents Information Center, Yokohama District Office, Tokyo Regional Immigration
10-7 Torihama-cho, Kanazawa-ku, Yokohama-shi, Kanagawa 236-0002

E-mail: info-tokyo@i.moj.go.jp

Note: You must complete procedures at the immigration office having jurisdiction over the area
where you live. Please refer to the Immigration Bureau website “List of Jurisdictions or Assigned

Areas” http://www.immi-moj.go.jp/soshiki/
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1. Residence Card

1-1 Obtaining a Residence Card

At Haneda, Narita, Chubu, Kansai, New Chitose, Hiroshima, and Fukuoka airports, all people
with an authorized period of stay in Japan of over three months will get their passports stamped
with an entry permit and be issued a residence card. At that time, it is also possible for those with a
residence status of “college student” to apply for Permission to Engage in Activity Other than That
Permitted under the Status of Residence Previously Granted. You will need this status if you wish
to work part-time.

Note: Please refer to Section 6 for more information about securing Permission to Engage in
Activity Other than That Permitted under the Status of Residence Previously Granted.

The residence cards of those who receive their entry permits at another location will be mailed to
their registered addresses at a later date. Please note that you must carry your residence card with
you at all times. Also, please submit a copy of your residence card to the International Education
Division or your college/graduate school.

1-2 Application for Reissue of a Residence Card Due to Loss or Other Reasons
If you lose your residence card, please apply for a new card at the immigration office of
jurisdiction within 14 days of realizing that you no longer have it. Please refer to the following
website for details, such as the required documents.
Ministry of Justice: Application for reissue of residence card due to loss or other reasons
http://www.moj.go.jp/nyuukokukanri/kouhou/nyuukokukanril0_00010.html

2. Notification Procedures Involving Your Address

2-1 Notification of Initial Address

When you have decided where to live, please file a notification stating your new address within
14 days at the service counter of the municipal office with jurisdiction over your neighborhood. You
will need your residence card when you do so. If your residence card will be mailed to you at a later
date, you must bring your passport. Please note that this notification procedure must be completed
within 90 days after you arrive in Japan.

2-2 Obtaining a Copy of Your Juminhyo (Residence Record)

Juminhyo (residence records) will be made for those who complete notification procedures at the
municipal office and have a status of residence of over three months. Once residence records are
made, you can apply for a copy of yours (there is a fee).

Note: A copy of your residence record is used as documentation certifying your address.

2-3 Notification of Moving Out of the City

If you plan to move out of the municipality you currently live in, please submit a notification of
this at the municipal office service counter before you move, and obtain a moving-out certificate
from the city. If you are moving within the same municipality, please submit a notification of this
after you move.

Note: If you move to a different ward within Yokohama City, there is no need to file a notification
that you are moving out of the city.

2-4 Notification of Moving into/within the City

When you move into Yokohama City, please complete the procedures to notify the city of your
move at the service counter of the municipal office that oversees your new neighborhood. If you
have moved from another municipality, please file a notification that you are moving into the city;
if you have moved within the same municipality, please file a notification of moving within the city.
You must have your residence card with you when completing these procedures. Those who have
filed a notification of moving out must also bring the moving-out certificate of the city they left.

Note: If you have moved from another ward of Yokohama City, please file a notification that
you are moving into the city; if you have moved within the same ward, please file a notification of
moving within the city. After completing the procedure, please submit a copy of your residence card
again to the International Education Division or your college /graduate school.
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3. Notification Related to the Institution Where You Conduct Your
Activity

If you transfer from another university or go to university from a language school in Japan (change
the school you attend), you must file a notification related to the institution where you conduct your
activity with the immigration office overseeing that jurisdiction, even when it is within the valid
period of your college student visa. The notification procedure can be completed by mail. You must
file your notification within 14 days of your change in schools. Please refer to the website below for
details.

Ministry of Justice: Notification related to institution where you conduct your activity

http://www.moj.go.jp/nyuukokukanri/kouhou/nyuukokukanril0_00014.html

Note: You must complete the designated procedures for both withdrawing from your previous
school and transferring to Yokohama National University.

4. Leaving Japan

4-1 Special Re-entry Permit System

Those who plan to return to Japan to pursue activity with the same status of residence within one
year after leaving Japan do not need to obtain a re-entry permit. This system is called the Special
Re-entry Permit System. When using the system, please place a check mark in the box for “Departure
with Special Re-entry Permission” of your re-entry record (ED card for re-entry), show your
passport and residence card to the immigration officer, and tell him/her that you will be re-entering
Japan within one year. If the expiration date of your visa period of stay is less than one year away,
however, you must return to Japan no later than that date.

Please note that if you elect to use the Special Re-entry Permit System, your status of residence
will become invalid if you return to Japan after more than one year or past your visa expiration
date.

4-2 Re-entry Permit System

If the Special Re-entry Permit System is not applicable (e.g., if you plan to return to Japan after
being outside the country for more than one year), you must apply for a re-entry permit at the
immigration office that handles your area of residence.

4-3 When Leaving Japan after Completion of Your Studies

If you plan to return to your home country after completing your studies, you must file a
notification that you are moving overseas at the municipal office with jurisdiction over your
neighborhood. You must also return your residence card to the immigration officer when completing
departure procedures at the airport or port.

Please note that if your period of stay is going to expire before your scheduled date of departure,
you can apply for a short-term visa to allow you to prepare to leave Japan.
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5. Extension of Your Period of Stay/Changing Your Status of
Residence

5-1 Extension of Your Period of Stay

If you wish to remain in Japan after the expiration date of your current visa, you must apply for
an extension of your period of stay. Please complete the necessary application procedure sometime
between three months before and up to the expiration date.

The application form for this is available at the International Education Division. The section in
the application about the organization you are affiliated with can be completed at the International
Education Division. Processing the application takes some time, however, so please apply well in
advance to give yourself some leeway.

For other details, such as the required documents, please refer to the website below.

Ministry of Justice: Application for extension of your period of stay

http://www.moj.go.jp/ONLINE/IMMIGRATION/16-3.html

5-2 Changing Your Status of Residence

If you plan to pursue activities that are more appropriate to a different status of residence than
your current status, you must apply for a change of status of residence. If you take a leave of
absence please leave Japan immediately or change your status of residence. If you plan to work,
please start working after you change your status of residence as appropriate.

For details, please refer to the website below.

Ministry of Justice: Application for changing your status of residence

http://www.moj.go.jp/ONLINE/IMMIGRATION/16-2.html

Please note that there are dormitories and scholarships for foreign students that are only provided
to those who have a college student status of residence.

Please consult your future employer concerning procedures to change your status of residence for
employment.

6. Securing Permission to Engage in Activity Other than That

Permitted under the Status of Residence Previously Granted

With a college student visa, you cannot do anything for which you receive remuneration (such
as a part-time job) without prior permission*. If you would like to work part-time to help pay your
school fees and various other expenses, you must first obtain permission to engage in activity other
than that permitted by your status of residence. If you obtain an entry permit with a college student
visa and have received your residence card, you can apply on the spot for Permission to Engage in
Activity Other than That Permitted under the Status of Residence Previously Granted. If you do
not have this permission, please complete the designated application procedures at the immigration
office of jurisdiction before you start working part-time. With this permit, you will be able to work
up to 28 hours per week, and 8 hours per day during long holidays such as summer vacation. Please
note, however, that some types of work and workplaces are prohibited. If you work longer than the
hours permitted, or if you do work that is prohibited, you will be subject to punishment.

Please refer to the website below for details, including the documents required.

Ministry of Justice: Application for Permission to Engage in Activity Other than That Permitted
under the Status of Residence Previously Granted

http://www.moj.go.jp/ONLINE/IMMIGRATION/16-8.html

*Please note that paid activities involving education or research based on a contract with the
university (such as being a Teaching Assistant or Research Assistant) can be conducted without
Permission to Engage in Activity Other than That Permitted under the Status of Residence
Previously Granted.

If you work part-time, please carefully consider the effects on your grades. Depending on the
scholarship program, your scholarships and financial aid may be terminated if your grades fall.
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7. Inviting Family Members to Japan

7-1 If You Want Family Members to Live with You in Japan

College students who want to invite their family members to live with them in Japan (except
short-term stays for tourism) can apply for a “family stays” visa. (Note: Only the spouse and
children of the student are eligible for this type of visa.) If you would like to invite your family to
join you here in Japan, you should go to the immigration office that administers the area you live in
and apply on their behalf for a certificate of resident eligibility. Once the certificate is acquired, you
can send it to your family, and they can then apply for their visas.

Please refer to the website below to find out how to apply for a certificate of resident eligibility.

Ministry of Justice: Application for a certificate of resident eligibility

http://www.moj.go.jp/ONLINE/IMMIGRATION/16-1.html

7-2 1f You Want to Invite Family Members to Japan for a Short-Term Stay

If you are from a country that does not have a visa exemption agreement with Japan and want to
invite family members to your graduation ceremony or a similar event, you must apply for short-
term visas for them that permit them to stay in Japan. In this case, you should complete the form in
Japan and send the document to your family, after which your family can apply for short-term visas.

Please refer to the website below for details.

Ministry of Foreign Affairs: Visa

http://www.mofa.go.jp/mofaj/toko/visa/

8. Designated Activities Visa for Continued Job-hunting

If you wish to work in Japan after graduation, are looking for a job while at university, and would
like to continue job-hunting activities after graduation, you can apply for a designated activities visa
that allows you to continue your job-hunting. Non-Regular students are not eligible. The allowed
period of stay is six months, with a possibility of extending the visa once, for a maximum stay of
one year after graduation. It is also possible to acquire Permission to Engage in Activity Other than
That Permitted under the Status of Residence Previously Granted, and work part-time up to 28
hours per week during this period. To apply for this visa, you will need a letter of recommendation
from the university and evidence of job-hunting while attending the school. The application form
for the letter of recommendation is available at the International Education Division.

Please note that student visa will be invalid once you graduate, so you must change your visa
status as soon as possible after graduation. You cannot continue your job-hunting after graduation
unless you change your visa status.

_32_

=
[
s
[= 3
[}
=
()
~
©
-
(=]
(o)
D
Q.
[ =
-
(13
w







Chapter

Housing

U L&D

F4E

.
FFEW




+

L&D

F45E FFW

£V

V—=FrvaFrivb

\

BN
[ |

ol
ST

EEDEL
8

A

mn

WA 7 —=FTarVvL I TR (

W< Je%\zréu:#
=EE
555
aF Ly

EfFSRRES LUER

)

R

N

HREIHILL IV pIPVhA

KB4 7—F2aFIWITIR, &
A, g

BBbD

.

v

[

B4 vy —F
BEENTWIET,

)
2

X

i)

L&

52?)J D 4 F s

MOFAEL

(2018412 H 84E)

A

g = L 8B = g B 8| 8B
) m O ] 3 o < N S| o | N
LS © 5 N R N — — | o =
3 0O I o0 B S S
— AN AN — —
= Heow B0 | Hegx o | E N = I B = ¢
o O\mﬁm [=Re= O S O (IR o o o o
S SE S|SB SR 2 S| S| S
S SR S SR SER | D S| S| =
o~ S S ! ~ O EE N ~ sl o0 = el
e P
= . .. O ..MALM = . a..ikcAfI = .
R |.eigiEE| RERGE | RERE | 5 S| 5| s
,uvnmj.ﬁ SRR S | o mvnm;m_\4 ~ B ,uvnmj.m =) S S S
Gy PR OS  ARE T Tk | =k ] B a ] BEST | S S| B S
s piY| B s i RN ~ vl T =
- _ %m_\.ﬂ HAWAC/#IA\ =3 _\a =2 D mmwﬂ vM 2D %mwﬂ .- .- .. ..
=S B E S 5E g LEg | S | S4
32 B =S BB n B B 3 A K
e — 2 ~ & ™ 2 SE K | =i
R o QuER o Q wE
S LK QK 0
BﬁAH@R .A.N‘Mu s .w\.NMu < 73
Gl S Sy S W el A
, sEoR I of IE M
> Sk < Ve i‘“kl 46 =
.ﬁ.M.K/// < -~ mm.ﬂ.. .'u Iu,ém_\“ﬂ
i wﬂ — 7t ) ~ ) K ~~ J@
- o= N - o N~ N o
5K I ) MEK B < A &An mEK R
N o Sk TwEk e T a3 3<o
S
Ot ©
o
- W
ot 538
p\unH@-mm
<t T
#k S
= <4am
= Q 54
= Nl
< N 3
\/ o /\\l/
N i )
i » vEeE
™ A AR
AN = 2 =

EbdHDIY)

>~
—

%%

_33_




Chapter 4 Housing

1 Ooka International Residence, Tokiwadai International Residence
Minesawa International Student Dormitory, and International

Student House

Yokohama National University has four dormitories for YNU international students: Ooka
International Residence (a three-minute walk from Gumyoji Station on the Yokohama Municipal
Subway Line), Tokiwadai International Residence (on YNU Tokiwadai campus) International
Student House (a three-minute walk from Gumyoji Station on the Yokohama Municipal Subway
Line), and Minesawa International Student Dormitory (a five-minute walk from the Tokiwadai

campus).

(As of December 2018)
University Dormitory Period of Maintenance
for International Eggri:lgé:e Residence R&%tnrt’ﬁr Fee per Asregcgf
Students Allowed Month P
Ooka International Onan ongoing | Two-year contract | Single: ¥ 33,000 ¥10,000| 12.26~
Residence (Completed | basis (whenever |with the possibility | (Move-in Deposit 12.55ni
in 2010) there is a of renewal ¥ 50,000
vacancy) (within the (Excl. tax)
standard non-refundable)
attendance period)
1K (for single or ¥7,000{ 28.63~
married couple) 28.76m
~ ¥60,000
(Move-in Deposit
¥ 60,000
(Excl. tax)
non-refundable)
Tokiwadai International |On an ongoing | Two-year contract |Shared unit type: ¥6,000 8.25~
Residence basis with the possibility 32,500 Utilities: 8.84nd
(Completed in 2019) (Whenever there | of renewal (within | (Move-in Deposit ¥12,000
is a vacancy) the maximum ¥ 50,000 (Excl. tax)
period of study) (Excl. tax)
non-refundable)
Private type: ¥6,000| 16.20~
¥ 43,500 Utilities: | 16.74m
(Move-in Deposit ¥12,000
¥ 50,000 (Excl. tax)
(Excl. tax)
non-refundable)
Minesawa International |In April and As arule, one year | Single: ¥ 4,800 12m
Student Dormitory October (However, ¥ 5,700
(Completed in 1992) (determined by | depending on the
lottery) condition, another
one year extention
may be accepted.)
International Student In April and As arule, one year | Single: ¥ 8,900 16nd
I(—|é)use feted in1981) (Odctober_ ib éHOW%\_/er, ; ¥ 5,900
ompleted in etermined by | depending on the ;
lottery) condition, another (ngytr)r!grri od ¥ 14,000 33mi
one year extention couples):
may be accepted.) ¥ 9500
Suite ¥ 15,400 42nd
(for families):
¥ 11,900

(Rent and maintenance fee are subject to change.)
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Applications for Ooka International Residence and Tokiwadai International Residence can be filed via
the university Web site. For applications for Minesawa International Student Dormitory and International
Student House, please read the application guidelines available at the Student Support Division and its
website (http://www.gakuseisupport.ynu.ac.jp) in around early January and in late June.

2 Dormitories Provided by Yokohama City

Yokohama City provides housing in Yokohama International Student House (Tsurumi-
ku,Yokohama). The maximum length of residence is one year. Annual extension is available in
certain cases. There are monthly residence fees and charges.

New residents are admitted only once a year, in April. For more details, please refer to the
application guidelines distributed by the Student Support Division in December. Only full-time
undergraduate and graduate students are eligible to apply. Residents are selected by Yokohama City
through a paper screening.

3 Company Dormitories

Private corporations have set aside rooms in their employee dormitories for housing international
students. The Corporate Friendship Network for International Students enables international
students to stay in company dormitories, thereby providing them with stable housing and financial
assistance while at the same time furthering mutual understanding through daily interaction between
employees and students.

There is are not a fixed number of company dormitory rooms offered to the university. Rather, the
University receives requests to recommend applicants as rooms become available. Vacancies will be
posted on the bulletin board and Student Support Division website. Only students studying without
scholarships are eligible to apply. Certain restrictions may apply from any related companies.

4 Private Apartments

The University Co-op (University Hall, Tel: 045-331-5217) offers introductions and assistance
regarding private apartments. Assistance is also offered through real estate companies. In order to
move into a private apartment, you will need to pay a security deposit, key money, brokerage fee,
and the first month’s rent. Thus, it is necessary to have enough money to cover four to six times the
monthly rent when signing the lease.

In addition, you generally need a guarantor in order to rent a private apartment in Japan. If you
do not have a guarantor, please make use of private rent guarantee companies.
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»:Maintenance Charges When Leaving Kanagawa Prefectural Housing

If you leave Sasayama-danchi, Kanagawa Prefectural housing, you must call the Yokohama
branch office of the Kanagawa Land Building Maintenance Association (Tel:045-933-0591) at
least the 15 days before leaving.

At the same time, you must pay the maintenance charge (such as for the renewal of tatami and
fusuma) in accordance with the pledge regardless of the length of your residence. The total cost is
around 100,000 yen. If you fail to pay the maintenance charge, you will be asked for the payment
through your home country’s university. Furthermore, the trouble caused by unpaid charges can
create problems for other students of YNU in that they will not be allowed to stay at the housing
complexes operated by Kanagawa Prefecture, so please be careful.
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Chapter 5 Daily Life in Japan
1 Banks

1-1 Bank Services

Generally, main bank service counters are open from 9:00 a.m. until 3:00 p.m. CDs (cash
dispenser) and ATMs can be used outside regular business hours, and also during holidays. CDs and
ATMs offer the following types of bank services:

CD Cash withdrawals from your bank account and looking up bank account balances

ATM The above services, as well as deposits, bank transfers, bank payments, etc.

You can make cash withdrawals using the CDs or ATMs at your own bank, as well as the CDs or
ATMs of other private banking institutions. (Service charges may apply.)

1-2 Opening a Bank Account

Opening a bank account in your own name enables you to make deposits and withdrawals, as
well as obtain a cash card for the bank’s automatic teller machines (ATMSs). To open a bank account
you need your Residence Card as proof of identity and an inkan stamp instead of your signature.
You can apply for a cash card when you open your account, and it will be mailed to you within a
few days.

1-3 Automatic Bank Transfers (“Koza Furikae”)

In Japan public utilities, such as gas, electricity, and telephone, and taxes are commonly paid by
using automatic bank transfers. Funds are automatically deducted from your regular bank account.
There is no service fee for automatic bank transfers. Once you complete the necessary paperwork,
you can have the bills automatically paid from your bank account. Therefore, it is very convenient.
It takes about one month for the automatic bank transfers to go into effect. When you return to your
home country, closing your bank account will cause problems for those who are receiving automatic
payments from your bank account. Thus, before you leave Japan, please pay your final electricity,
gas, water, and phone bills in person.

How to Apply for Automatic Bank Transfers

1 Use “the bank transfer application form” available at the bank where you have an account, or have it
sent from the public utility company where you are making the payment (for example, electric or gas
company). Input the following information, and imprint the inkan stamp that you registered with the
bank: address, name, bank, branch name, and bank account number.

2 Submit “the bank transfer application form” to the bank or the public utility company where you are
making the payment.
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2 Postal Services and Parcel Services
2-1 Post Offices

Aside from normal postal services, post offices handle bank services (Japan Post Bank). You can
open postal bank accounts, and the accounts allow automatic withdrawals of utility payments, inter-
bank wiring services, and offer their own cash cards, making them very convenient for daily life in
Japan. ATMs are available throughout the country, where you can use cash cards from other banks
too.

Post office hours are weekdays from 9:00 a.m. until 5:00 p.m. However, regarding deposits, bank
transfers are from 9:00 a.m. until 4:00 p.m.

You can send parcels or registered mail at any post office. Large post offices offer 24-hour
express and registered mail services.

Letters can be posted in red boxes with the T mark. Stamps can be purchased at post offices or
at convenience stores, etc., with the T mark. English-language assistance for postal services are as
follows.

< Postal Services Information in English>

Business Monday through Friday, 8:00 a.m.-9:00 p.m.; Saturdays, Sundays and national holidays,
Hours 9:00 a.m.-9:00 p.m.

0120-232-886 (Recorded guidance in Japanese)

0570-046-111 (For calls in English)

Tel 0570-046-666 (For calls from a cellular phone, in Japanese)
Information is also available on the Japan Post Group Web site
(http://www.post.japanpost.jp/english/index.html)

2-2 Parcel Services

For parcels within Japan, small packages can be sent through the “Yu-pakku” service at the post
office, as well as through private companies. Yu-pakku can be sent from post offices and stores with
the T sign.

Takuhaibin (private parcel service) is offered at convenience stores and stores displaying the
shipping company’s sign. Prices vary according to the package size, weight, and destination, and
some items can’t be shipped, so please check with the shipping service or post office.

For international packages, you can use the post office or private shipping companies. Please
note that there are restrictions on exporting some items. It is best to compare the services offered by
private companies, as they have different rates and service areas.
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3 Medical Care, Health Care and Insurance

3-1 Medical Service
3-1-1 Center for Health Service Sciences (Health Service Cener)

The Center for Health Service Sciences provides health-related services so that students can
focus on their studies and participate in sports without being concerned about their health. The
center offers medical checkups, and doctors, counselors and nurses can provide advice and help
when students have concerns about their physical or mental health. Therefore please don’t hesitate
to drop by the center to use the services offered, as outlined below.

Hours Monday through Friday, 9:00 a.m.-12:45 p.m. and 1:45 p.m.-5:00 p.m.

Tel 045-339-3153

Services provided at Center for Health Service Sciences

@ Regular Medical Checkups
Medical checkups are offered to all students in April and to the students enrolled in the second
semester in October.

@ Health Advice and Counseling
Specialists offer advice regarding health maintenance, injuries, illness, follow-up care, psychological
problems, stress, etc. Your privacy is absolutely guaranteed.

€@ Emergency Services

Falling from a bicycle, getting a sprained ankle from new shoes, cutting yourself during a lab
experiment, falling ill in class, insect bites, stomach aches, diarrhea that won’t stop, catching a cold,
getting a fever, etc.; you can get treatment at the Center for Health Service Science. The center can
recommend nearby hospitals or clinics if necessary.

3-1-2 Hospitals

Please remember to take your National Health Insurance Card with you when you visit the
hospital and show this at the reception desk. If you are hospitalized, make sure that you inform
the Student Affairs Office of your College/Graduate School. Business hours vary by hospital, so
please be sure to check before you go to the hospital. You can obtain painkillers, compresses, and
medicines for colds, indigestion, etc., at pharmacies.

3-1-3 Ambulances

Ambulances: Telephone 119 (toll free number) In case of an emergency such as a sudden illness or
an accident, dial the Fire Department at 119 and request an ambulance. Please say that you need a
kyOkyGsha, or ambulance, and give them the address of your location and nearby landmarks.

Although you can use English when calling for an ambulance, it is recommended that you use
Japanese. (Example: “Kylky(sha o onegai shimasu. Basho wa (place name) desu.” “Ambulance,
please. The place is...”) If you are calling from a public telephone, press the red button before
dialing 119. Emergency ambulance calls are free if you press the red button before calling.
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3-2 National Health Insurance

International students planning to reside in Japan for more than three months are required to
subscribe to National Health Insurance. This insurance covers 70% of charges for medical care and
hospitalization. If monthly medical fees add up to a large sum, there is a cap on the total amount
that you have to pay. However, some dental procedures and some kinds of hospitalization may not
be covered, so be sure to inquire at the hospital before you undergo treatment.

Family members can also enroll in this insurance program, and about 70% of medical costs are
also covered for family members.

< The Administrative Process >

1 Please enroll at the ward office or city hall when you undergo Alien Registration, immediately
after arriving in Japan. As generally, international students can ask for a 20%-70% reduction of the
premium. Therefore, please apply for this reduction when you enroll in the insurance.

2 After you enroll a bill will be mailed to you, and you can pay at a bank. You can also arrange for the
fee to be automatically deducted from your bank account.

& Note:
The reduction varies depending on local government rules and individual income. You should
contact your local ward office or city hall and ask what kind of document you need to submit for
the reducation of the premium.
3-3 National Pension Plan

All people residing in Japan, including international students, are required by law to enroll in the
National Pension Plan and pay pension contributions upon turning 20 years old. Please make sure to
submit an application to enroll in the National Pension Plan at your local Municipal Office. If you
cannot pay pension contributions due to financial difficulties, you can apply for postponement of
payments. After enrolling in the National Pension Plan, you will be eligible to receive the Disability
Basic Pension benefits in case you become disabled caused by any unexpected accident or illness.

3-4 Insurance

At Yokohama National University, you are requested to enroll in the Personal Accident
Insurance for Students Pursuing Education and Research (PAS) and Liability Insurance
coupled with PAS (“Gakkensai”) provided by Japan Educational Exchanges and Services so
that you can prepare yourself for (1) your own injuries that may occur (i) while engaging in the
University’s regular curricular activities, events and extracurricular activities (limited only for those
reported to the University), (ii) while in the University’s facilities and (iii) while commuting to
and from the University (including between the University’s facilities), as well as (2) liability for
injuries to others and damage to others’ properties you may cause during education and research
activities. However, the Gakkensai does not cover all activities of your daily student life. Therefore,
you are recommended to optionally enroll in the Students Comprehensive Insurance (“‘Futai
Gakuso™) as an insurance policy that covers your entire student life. The Students Comprehensive
Insurance covers your student life 24 hours a day in a comprehensive manner, including actual
medical costs associated with injuries and illness not covered by Gakkensai, as well as liability for
accidents you cause.

In addition, the Student Mutual Benefit and the Personal Liability Insurance for Students are
available at the YNU Co-op.

Please refer to the following summary for more details on insurance policies.
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\ Insurance policies all students are requested to enroll in as a general rule

@ Policy covering your own injuries: Personal Accident Insurance for Students Pursuing
Education and Research (PAS)

Covers your own injuries that occur while participating in the University’s classes,
research activities, events and extracurricular activities (limited only for those reported to
the University) and while commuting to and from the University (including between the
University’s facilities) to participate in the aforementioned activities.

@ Policy covering liability for damage to others and properties: Liability Insurance
coupled with PAS

Covers liability for injuries to others and damage to others’ properties that you cause
while participating in the University’s classes, research activities and events, as well as while
commuting to and from the University (including between the University’s facilities).

*For more details on Gakkensai, please make sure to check the “Introduction to the
Personal Accident Insurance for Students Pursuing Education and Research (PAS) and
Liability Insurance coupled with PAS” and the website of Japan Educational Exchanges and
Services (http://www.jees.or.jp/).

Office in charge: Student General Section, Student Support Division (Tel: 045-339-3116)

\ Insurance policies as options \

@ Policy covering your own illness and injuries, as well as liability for damage to others
and properties: Students Comprehensive Insurance (“Futai Gakuso”)

Covers wide areas, including liability for damage, your injuries and sickness, cost for
helpers, after-effects and security after a death.

*Please be sure to check details on the Futai Gakuso coverage in the “Students
Comprehensive Insurance as a Comprehensive Support for Emergencies in Student Life”
before enrolling in the insurance.

Contact: Students Comprehensive Insurance Consulting Desk (Tel. 0120-811-806)
Tokio Marine & Nichido Anshin Consulting Co., Ltd.

------------------------------------------------------------------------------------------------------------

@ Policy covering your own accidents, illness and injuries: Student Mutual Benefit (Life
: Mutual Insurance) :
Covers wide areas, whether inside or outside school, including damage caused by§
: unforeseen disasters and accidents, as well as costs for hospital visits, hospitalization and :
. after-effects associated with illness and injuries. :
: @ Policy covering liability for damage to others and properties: Personal Liability :
: Insurance for Students
. Covers liability for damage to others and others’ properties that you cause during the :
: University’s regular curricular, research and extracurricular activities and in your daily life.
@ Policy covering liability relating to housing: Personal Liability Insurance for Students
: (Special Contract for Students Living Alone) :
¢ Covers damage caused by fire and water leakage, damage to household goods, loss by theft, :
: etc. at an apartment you rent. :

* Please read the pamphlet for more details. :
Office in charge: YNU Co-op (Tel: 045-331-5217) :

------------------------------------------------------------------------------------------------------------
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4 Part-Time Jobs

If you need to find part-time work in order to cover tuition and other expenses, you can get
help with finding a suitable job at our University Co-op and “Part-Time Job Searching System
(Please refer to the website)”. However, the “College Student” visa doesn’t allow compensated
employment. If international students would like to do a part-time job, they must obtain permission
from the Immigration Bureau beforehand. If you engage in activities that are not permitted by
your visa status or work over the time permitted, you will be subject to punishment and may be
deported. (Please refer to Chapter 6 Securing Permission to Engage in Activity Other than
That Permitted under the Status of Residence Previously Granted: Page 30).

5 Electricity, Gas and Water
5-1 Electricity

Please call the nearest Tokyo Electric Power Company office for information on electricity usage.

5-2 Gas

There are two types of gas, city gas and liquid propane gas. In order to use city gas, a
representative from the gas company must come to check the gas valves and facilities before
beginning service. To begin service with the city gas company, contact the nearest Tokyo Gas
business office. For LP gas, please contact the nearest LP gas dealer. When buying and using gas
equipment, please make sure that they are compatible with the kind of gas being supplied.

5-3 Water

Japan has high sanitation standards, so tap water is drinkable anywhere in the country. To begin
to receive water service, if you live in Yokohama, call the nearest Water Department business office.
If you live in our university’s Ooka International Residence, Tokiwadai International Residence,
International Student House, or Minesawa International Student Dormitory, please consult with the
person in charge.

5-4 NHK (Nippon Hoso Kyokai: Japan Broodcasting Corporation)

In Japan, every owner of a television set which can receive NHK TV Program (including a PC
with a TV tuner, One-Seg-enabled mobile devices, etc.) required by the Broad Cast Law of Japan to
enter into a Broadcast Receiving Contract with NHK and pay the appropriate receiving fee.

Please refer to the website below for details.

http://pid.nhk.or.jp/jushinryo/multilingual/english/index.html

6 Telephone Service

To get a new connection in your room, please dial NTT (Nippon Telephone and Telegraph
Company) directly at 116, or see a sales representative at the local branch office. If you will
be staying at the University’s International Student House or Minesawa International Student
Dormitory, please consult the guidelines for each facility.
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For cellular telephones, please visit the various retailers around the city.

Telephone charges vary according to distance, duration of the call, and time of day. Depending
on the time and distance of your phone calls, using a line from a company other than NTT may be
cheaper.

Dial 001 (KDDI), or 0061 (Softbank) for the international telephone service. After dialing the
three/four digit number (indicating the company) +010 (international call identification number),
dial the country code and the telephone number. You can call overseas from various International
Telephones around the city.

7 Garbage Disposal

Garbage collection methods vary by region. You should confirm public information paper of
the local government, etc. and take out the garbage in the morning on designated days only. Bring
out the wrong garbage on the wrong day can cause problems, so please be careful. (Please see
Appendices regarding the Garbage Disposal in Yokohama City).

Please also be careful since waste sorting system in our campus is different from that of ordinary
households.

8 Sexual Harassment and Academic Harassment

If someone makes you feel uncomfortable through words or actions that have sexual overtones,
it is important for you to tell them so clearly, with a firm attitude. If you are the victim of sexual
harassment or campus harassment, don’t suffer alone. Have courage and consult with a nearby
person who you trust, or the counselor or advisor at the university.

Q What is Sexual Harassment ?

Sexual harassment refers to any unwanted verbal or physical behavior of a sexual nature by
students, faculty or administrative staff and causes offense to other students, faculty or administrative
staff.

Q What is Academic Harassment ?

Academic harassment when a faculty member or an individual of authority, taking advantage of
his/her position or superiority in the academic field, inflicts physical or mental pain on a student or
an individual by inappropriate remarks, behavior and guidance. The verbal or nonverbal behavior
violates the personality and dignity of the offended individual, resulting in degrading his/her study and
research environment.
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Chapter 6 In Case of Emergency
1 Prevention of Theft

Please take care to protect your belongings from theft on campus. There are many incidents of
theft in classrooms, the library, club locker rooms, and in club facilities during holidays. Please
make sure you always carry your valuables with you, and do your part to ensure that you don’t
become the victim of theft. If something has been stolen, please contact the person in charge in
your faculty or the Student Support Division. If you are the victim of a theft or crime off campus,
immediately dial 110 to contact the police, and follow their instructions.

2 Traffic Accidents

There are many steep slopes near the university that have seen many accidents, such as those
between bicycles and pedestrians, so please be careful. You may be required to pay a fine if
you inflict injury on someone else depending on the severity of the injury. For such cases, we
recommend that you enroll in liability insurance (Please see Chapter 5-3-4 Insurance: Page 46).
If someone is injured in a traffic accident, depending on the situation dial 119 to call an ambulance.
Also call the police by dialing 110, and please let them know the location and situation of the
incident.

3 Fire

Please make sure you have a fire extinguisher in your residence. If you determine that you can’t
extinguish a fire on your own, immediately call 119. When you call 119, the telephone operator will
ask “kaji desuka, kydky( desuka?” (Is it a fire or ambulance emergency?) Calmly reply “kaji desu” (it
is a fire) and give your address and nearby landmarks (the names of large buildings nearby).Also,
it is important to warn the people in the area about the fire in a loud voice. When you hear the fire
trucks approaching, direct them to your residence.

4 Earthquakes and Tidal Waves (Tsunami)

Japan has many earthquakes, and in the case of an earthquake it is important to stay calm. To
prepare for the possibility of an earthquake, check the location of evacuation areas in the pamphlets
prepared by the city hall or ward office.

Also, it is recommended that you participate in the earthquake drills conducted in your dormitory
or neighborhood. Earthquakes can sometimes trigger tidal waves (tsunami), so make sure to check
the radio or television for recent information. Absolutely avoid coastal areas in the event of a tsunami
warning. Please check “Preparing for an earthquake,” the document distributed by our university.

5 Typhoons

There are frequent typhoons and rainstorms from August through September in Japan. Low-lying
areas sometimes experience damaged from flooding. So don’t go outside more than necessary and
act appropriately, paying attention to weather reports.

6 Regular Disaster Preparedness

Please check with your local government office to confirm the locations of designated evacuation
areas near your house in the event of a large-scale disaster. Please make sure you secure or reinforce
furniture and items in your home that might easily fall over. In the event of an emergency, please
assist the elderly or those with physical disabilities who live near you. Please maintain a collection
of items in an easily accessible place to bring with you in the event of an emergency, such as
medication, water, emergency food supplies, flashlight, radio, cash, etc.
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Let's Work Together to Keep
Our Community Clean!

D> Rules of Disposal at Garbage Collection Sites

e
-
Please dispose of garbage by 8:00 a.m. on the collection day. L4

L Do not put garbage out the night before the collection day or after the garbage truck leaves.

(" 0@1 Garbage not specified for that day will not be collected.

The collection days and what will be collected are displayed at garbage collection sites. Please check the display

\_ before disposing of your garbage. y

( . . )
Sdl Place the garbage in semi-transparent bags separated by category.

L oedire (Please look up the rules of disposal in this manual for recyclable paper, non-burnable garbage, small metal items, and tree branches.) )

ePlease dispose of garbage properly. If you do not follow the rules, you will inconvenience your neighbors.
oA warning sticker will be attached to your garbage and left uncollected if you take it out improperly, such as putting it out on a wrong
collection day or not separating it properly.
eThe regulations make it mandatory to separate garbage.
If you do not separate your garbage even after receiving multiple instructions to do so, you will be charged a fine of 2,000 yen.
oTo relocate the collection site, please contact a Waste Collection Office of the Resources & Waste Recycling Bureau of your ward (listed on the
back cover of the manual).

[I Use an anti-crow net.
Fine-mesh nets 5mm and under are effective. Cover the garbage tightly with the net by placing weights along the fringe or stones to
prevent crows from entering the net from underneath.

Hide wet garbage.
Hide wet garbage by draining its liquid and placing it at the center of the garbage bag.

Put garbage out on the proper collection days.
If you put garbage out the night before the collection day or after the garbage truck leaves, the crows will
come and scatter it. Please dispose of garbage by 8:00 a.m. on the collection day.

Collection Day Once a Week What Doss “Containers
Disposal Procedure| Use semi-transparent bags. Wrapping” Mean? ]
All items with the “plastic containers/packaging” logo @ . Containers and
Main Items (However, vinyl bags for home medical use, tubes, and catheters are considered packaging (wrapping)

burnable garbage even if they have the @ logo. ) that are no longer

ePackaging for frozen foods and snacks with a silver-colored lining inside are also needed after taking

considered plastic containers/packaging if they have the @ logo. out the products within.
Caution! o|f possible, please remove non-plastic parts (such as metals and paper).
ePlastic ltems (such as video cassettes, toys, and wash basins wash basins) \— N /
=» Burnable Garbage OO o

ePlease make it a priority to dispose of food trays at supermarkets and other
retailers with storefront recycling stations.

&l

] Bowls/Dishes 1 Caps ‘
X\
=
o o disposing. No rinsing

o Tips on Storing Plastic Containers/Packaging is necessary.
Please reduce the volume by cutting them with a pair of scissors and stacking them or crushing them. *Gently rinse or wipe off

the insides of trays,

Let's separate cups, and bottles to

properly and remove any residue
recycle! with leftover dishwater.

[ Bottles f‘ Plastic Bags |

/Food Wrap

< [Plastic Cushioning | =
Materials

ePlease use up all

contents in tubes such

as mayonnaise when

=
Q)
7
=
0
()
o
S
(s
3
S
®
q
7}
1
Q)
0
x

When placed in a garbage bag after cutting and stacking

<o

eMuch of garbage disposed of as burnable garbage still contain a lot of recyclable plastic /e

containers/packaging. =
___T——— /
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Collection Day Twice a Week (Mondays and Fridays or Tuesdays and Saturdays)

Disposal Procedure | Use semi-transparent bags. (Placing semi-transparent bags in a garbage receptacle with lids is also acceptable.)

Main Items and Precautionary Notes *Supermarket bags and other shopping bags are acceptable.
*The following are examples (These do not need to be placed in a separate bag.)

Kitchen Scraps Plastic Items

&

eltems with any side less than 50cm long such as toys, videocassettes, and

P

small home electronics.

eltems with the Iogo@ must be disposed of as plastic
containers/packaging.

ePlease use up all contents of disposable lighters.

Drain liquid completely before disposal. //

Draining the liquid completely improves the garbage's incineration

efficiency, making it possible to burn it with little energy. Please cooperate

) e

?
d

in reducing our energy load.

tmasssssaEEEREREREEEREREEERARRERRRRRRRRRnEsY
L e T T TR PR TR TR T TN
tmamsaaEEEEEEEEEEEERRERRERRRERRRRRRRRRRRRRns®

The leftover fuel could set fire on the garbage truck.

b/ AR E AR AR RN RS

o
AR E RN AR E AR AR RN R R RS

-

Disposable Diapers .| Small Amounts of Tree | Syringes and Hypodermic

Branches and Boards /| Needles Used at Home |
:
small bundle!

ePlease consult your P
doctor or any pharmacy| | 2\%'

with the sign (see right) | ' ~— |
about the disposal
procedures as much as possible.
eFlush waste products down the When disposing of them as
toilet, and roll the diaper into a
bundle to keep things sanitary.
If the odor bothers you, put the

burnable garbage, please place
them in a clear hard container that
item in a small bag and tightly seal
the mouth.

enables you to see what's inside
®eppnnsmsanansanEssEERERRERRRRRREEY

Cooking Oil

e

oEither absorb the oil in cloth or
paper, or use a solidifying agent.

%
)
J
o
%
J
o
%
o

#Cut and make bundles so that
they are less than 50cm long.
Dispose of grass and leaves in
semi-transparent bags.

and close the lid.

\. /

TR N R RN NN RN EEERRE R RN RN,
AR R R R R EEEEEEEEEERRRRRRR AR RRRY
RN EE N NN RN EEERNE R RN
AR R R R R EEENEEENRERRRRRRRRRRRRY
TR N EE N NN RN EE RN NR R RN,
AR R R R EEEEEEENEERRRRRRRRRRRRY

e,
o,
o,

CasmnanssEEEEEEREEEREERRERRERRRRREY

CasmsanasEEEREEREEEREERRERRERRRRREY

*Itis illegal to burn garbage (including pruned tree branches and grass) outdoors. (Some exceptions apply.)

L=
=
S
o
1,
]
Q
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-
(2]
=
(1]
(/1)

Collection Day Twice a Week (the same collection day as burnable garbage)

Place the items in a box or wrap them in a thick paper, and label the contents

Disposal Procedure . N .
P that you have wrapped. For example: [75 X | “glass” or I &¥£4T ] “fluorescent light.”

Main Items Glass, ceramics, fluorescent lights, light bulbs, etc.

Collection Day Twice a Week (the same collection day as burnable garbage) IJ:I.|

Disposal Procedure| Use semi-transparent bags. (Separate spray cans from other garbage.)

Main ltems Hair spray, insect sprays, gas cassettes, etc.

* Do not pierce the can.
* Remove any plastic caps = Plastic Containers/Packaging

Caution!
* Before disposal, empty the can completely in a safe place with lots of ventilation/air flow and away from heat.
(If the volume is large or if you cannot empty the cans, please contact the Waste Collection '
Office of the Resources & Waste Recycling Bureau (back cover). )
Collection Day Twice a Week (the same collection day as burnable garbage)

Disposal Procedure | Use semi-transparent bags. (Separate dry-cell batteries from other garbage.)

Main Items Manganese batteries, alkaline batteries, and lithium primary batteries

Button-type batteries and rechargeable batteries are not collected.
=) Please bring the items to a retailer with a collection box installed.
(If you need more information, please contact the retailer or the Waste Collection
Office of the Resources & Waste Recycling Bureau (back cover). )

Caution!

sadipuaddy
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Collection Day Once a Week
Disposal Procedure | Use semi-transparent bags.
Cans and glass bottles containing food and beverages.
LI Plastic PET bottles with the PET bottle logo (ﬁ,\) for/of beverages, sake, “mirin” cooking wine, soy sauce
products (such as “mentsuyu” noodle sauce), or salad dressing (oil free)
Caution! Place cans, bottles, and plastic PET bottles together in one bag.

Paint cans =» Small Metal Items (Please empty the contents completely. )
Cosmetics/medicine bottles =»Non-burnable Garbage

(DRemove caps and labels (Rinse the insides (@)Place together in one

semi-transparent bag.

O

eDispose of caps and labels of plastic PET bottlex

as plastic containers/packaging.

ePaper labels and other items hard to remove can
be disposed of as is. ((

ePlease dispose metal caps as small metal items.

ePlease flatten lager cans and tins (such as 73
cooking tins and coffee cans) with large
openings so that other waste will not get inside.

(3Flatten plastic PET bottles

OFor better recycling, please separate plastic PET bottles properly. (31% of disposed plastic PET bottles have caps and labels attached.)

Collection Day Once a Week (the same collection day as cans, bottles, and plastic PET bottles)

Don't put these items in a bag, except for very small items such as needles. (However, wrap

Disposal Procedure
sharp objects such as blades in a thick paper, tape it tight, and label it with the item's name).

Metal items less than 30cm, such as pots, frying pans, kettles, toasters, wire hangers, umbrella
frames, and the inner pot of rice cookers.

Main Items

Caution! Please group them separately from cans, bottles, and plastic PET bottles at the collection site.

5“ ------------------------------------------------------------------------------------------------------------ -,’-: (—Ilnapplicable Items'—\

| Blades | Items that are made with

: materials that are mostly other
than metal (such as hair dyers
and irons) = Burnable Garbage

» Hair dryers,
irons, etc.

*Cutters

Separate the ribs from the cloth Wrap the item in thick paper

portion and dispose of the cloth and indicate what it is so that it
:  portion as burnable garbage. is evident. :
AR AR RS RN J/
*Please dispose of umbrella ribs as small metal items even if -
they are 30cm or over. E% -:O
*Please dispose of pots and frying pans as small metal items if LS
they are less than 30cm in diameter, excluding the length of the handle. S e

>
T
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m
3
=
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Because used paper, used cloth and so forth are not collected by the municipal government,
please refer to explanatory materials posted at garbage collection points and put garbage

out for collection as specified.

Collection Day % Used paper, used cloth and so forth are picked up by residents' associations, Let's separate
. L . ' L o properly and
neighborhood associations, children's associations and other such organizations. recvolel
(This is known as local community group collection.) i
*Used paper can be put out for collection even on rainy days.
] ° o
e Much of the items disposed of as burnable garbage still contain a lot of recycle paper that are recyclable. >
Newspapers Cardboard : | Milk Cartons :
- Fold into four and bundle with a : : Foldand bundle with a paper © I eRinse with water, cut open, and dry.:
© paper string in a criss-cross fashion. : : string in a criss-cross fashion. : i eBundle items of the same size with
: F- a paper string. 3
: Remove any adhesive tape : \—A—A—I

: i = Burnable Garbage

Please bundle newspaper inserts - - |tems processed with aluminumor = = tems where the interior is processed

together with newspapers. - : waxcoating : :  with aluminum or wax coating 3
2 : : = Burnable Garbage i i =Burnable Garbage
Magazines Other Paper :
Please bundle together with Please put other paper product in a paper bag (if none is available, a semi-transparent
a paper string. bag) and bind it with a paper string to make sure the contents do not spill.

D

Weekly magazines, comic books,
specialized magazines, textbooks,
catalogs, etc.

Remove materials other than paper (such as CD’s attached in magazines and leather, cloth, or vinyl covers) as much as possible
=) Burnable Garbage

Wrapping paper, note pads, shredded paper, paper packaging for chocolates,
etc., receipts, paper used for drawing, etc.

- Unacceptable ltems ERGREEERE e e e e e e e e e e e e e L O COE P C L EEE R EL UL .

The following items will seriously impede with the recycling process. As such, never mix these items with recycle paper.

=) Burnable Garbage (Please dispose of paper other than those listed below as other paper.)

Soiled paper, aluminum foil, aluminum-coated cartons, carbon-coated paper, seal-transfer sheets (transfer sheets
used for iron-on prints), heat-sensitive paper (paper that rises with heat used for Braille, etc.), paper containers for
instant noodles, paper containers for yogurt and ice cream, paper containers for detergent,
and individual packaging paper for soaps.

Dispose of them as
burnable garbage

" Paper containers for ice cream i A Pper containers for detergent iy

@ Paper containers for instant noodles 4@ @il packeging paer forsozps @)
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Collection Day Please put out for local community group collection (for further explanation, refer to used paper collection days on p. 4).

Disposal Procedure | Use semi-transparent bags.

Main ltems Clothes such as shirts and trousers; cloth such as bed sheets, blankets, and curtains.

e Carpets, mattresses and futons =» Oversized Garbage
e Please do not include soiled or torn items =% Burnable Garbage
e Take the item out on the next collection day or either use the resource recovery box or *.

Caution!

*Recovery boxes for used cloth and paper (other than cardboard) available at Ward Offices, etc.

|SuitShirts| | Jeans | | Skirts

Laundered and dry

Disposal Procedures for Air Conditioners, TVs, Electric Refrigerators,
Electric Freezers, Laundry Machines, and Clothes Dryers

The Home Appliance Recycling Act applies to the above items. As such, these items are collected by appliance stores and recycled
by appliance manufacturers. (They are not collected as oversized garbage.)

eList of Disposal Procedures

How to Apply and Deliver Requirements Expenses Payment

If you know the original store of purchase. Recycling fee
If you are purchasing a new item (the same product type). Collection/transportation fee

Deliver to the retailer Contact the retailer.

Apply at the Yokohama If the original store of purchase is unknown. Yokohama Appliance Recycling
Appliance Recycle Recyciing fee Promotion Council Reception

i i is sti identifi f \ Center (Toll Free Call
Promotion Council ThIS. s.tlck.er |dent|T|es the - j A Collection/transportation fee ( )
Apply at a participating participating appliance stores. N
appliance store Contact the store.

If you can deliver on you own. Recycling fee Before bringing in items, deposit
the “Recycling fee” after

purchasing a Appliance Recycling
Coupon at the post office.

Deliver directly to a
city/neighborhood Please refer to the following website or call the No collection
collection site numbers below to find out the collection site near you. /transportation fee

*Different recycling fees apply to each appliance brand and product type. For more information, please contact when applying or refer
to the City's website.
*The collection/transportation fee varies depending on where you apply.

eYokohama Appliance Recycling Promotion Council Reception Center (Toll Free Call)

Telephone Number Hours of Operation Note
® 0120—014—353 Monday to Saturday 9 a.m. - 7 p.m. (Closed on | Accommodates delivery from inside
national holidays) the house/apartment.
Accommodates delivery from inside
ﬁ O 1 2 O _ 6 3 2 _ 5 1 5 Monday to Saturday 9 a.m. - 5 p.m. (Closed on | the house/apartment.
national holidays) Applications accepted by fax.

A 0120-661-520

O —I 2 O _ O 4 5 _ 6 6 9 Monday to Friday 9 a.m. - 12 p.m. and 1 p.m.to 5 | Please place the items outside your
p.m. (Closed on national holidays) residence.

a

*Application and collection through methods A, B, and C above are handled by servicers approved by the Council.

eFor more information
Separation and Recycling Promotion, Resources and Waste Collection Operation Division &671-3819 E662-1225
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> Oversized Garbage -

Oversized garbage includes items made of metal that are 30cm or longer and
items made of other material (such as plastic or wood) that are 50cm or longer.
These items are collected by reservation and for a fee.

Oversized Garbage Reception Center )

Installed phone etc.

2 0570-200-530
lobi g phones/ P phone

s 045-330-3953

(BTN Monday to Saturday (You can make reservations on national holidays
as well except during the year-end/New Year holidays) 8:30 a.m. to 5:00 p.m.

There s a high volume of calls in the morning on Mondays and Tuesdays and
the day following a holiday. Please try to avoid these hours when calling.

MApply
Make a request in Japanese
by calling or via the internet.

eSince it takes approximately two weeks from the time of the application to the day
of collection, please make reservations as early as possible.

eWhen applying, please confirm the type of material and the size of the item in
advance.

ePlease write down the collection date, location, and handling fees for each item.

elnitials or symbols can be used on the collection sticker in lieu of your real name.
Please contact when applying.

eCollected oversized garbage may be reused.
(At the time of the application, you may be contacted whether the item is reusable.)

*Please notify the center by phone immediately to cancel the collection or change the
(2Pay a Handling Fee

&tes after applying.
Pay a handling fee and obtain a collection sticker.

You can use a combination of stickers with different amounts. \_

https://www.sodai.city.yokohama.lg.jp
Fax (Special line for those with hearing or speaking disabilities)

045-662-1225
oFor more information: Operations Section, Resources and Waste Collection
Operation Division 28 671-3815 E™662-1225 /

( Financial institution or post office in the city ) Convenience Stores

Please purchase an Oversized Garbage Disposal Sticker.
You can purchase the sticker at a store with the label: City of

Please make a payment using a designated payment slip.

If you have the payment slip, the payment can be made at a financial
institution or post office outside the city.

Yokohama Oversized Garbage Stickers Available.

eOnce paid, the handling fee cannot be refunded. eBe sure to retain your receipt until the collection is complete.

KStickers without the payment date stamp are invalid. Please verify upon receipt. eCollection stickers cannot be issued if lost or damagew

v

(3Dispose of Your Oversized Garbage

Attach the collection sticker to each item and put out the item(s) to the specific
location by 8:00 a.m. on the collection day.
ePlease do not put anything other than the oversized garbage for which you have applied.
oBe sure to remove any dry-cell batteries, kerosene, or fuel before disposal.
oThe collection time may differ depending on the type of the oversized garbage.
eOversized garbage is accepted on rainy days.

HH

The application and collection of residential oversized garbage are handled by servicers commissioned by the city.

Resident Delivery System Handling Fee Exemptions

You can also bring your oversized
garbage directly to the center yourself.

ePlease call the Oversized
Garbage Reception Center in
advance and make a
reservation.You will be told
where to take your oversized
garbage.

eYou will be told where to take
your oversized garbage.

oA request for furniture reuse is
also accepted.

- J

oEligibility
Households receiving public financial assistance for everyday
living; households with Japanese war orphans from China;
households with disabled persons; single-parent households
receiving free medical care certificate; households with elderly
persons (65 years old and over) requiring a high level of
nursing care (Level 4 or 5) under the Nursing Care Insurance
scheme; and elderly persons 70 years old and over who live
alone and certified by the head of the Public Health and
Welfare Center.
*Please apply for an exemption when making your reservation.
Up to *4 pieces of oversized garbage can be made exempt per
year. (*April to March of the following year).

N J

Special Oversized Garbage
Collection Service

Items will be picked up from inside the house/apartment
for those such as the elderly or the disabled who live
alone and are unable to take their oversized garbage to
the designated location.

oEligibility: Disabled persons, persons requiring a high
level of nursing care, and persons 65 years old and
over unable to take out oversized garbage who live
alone and cannot seek assistance from a family or a
friend. Even if such person lives with a family, s/he is
eligible if that family member is too old or young to take
out the garbage to the designated location.

oTo apply and for more information: Your local Waste
Collection Office of the Resources & Waste Recycling
Bureau (back cover) *Not all requested dates can be

\accommodated.
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} Disposal Procedure for According to the Law for Promotion of Effective Utilization of Resources, each computer manufacturer
Personal Computers

collects and recycles used personal computers. The City of Yokohama does not handle their collection.

@ Applicable Items @ To Apply
= Main unit of Made by a manufacturer Manufacturer
I desktop Laptop “l CRT displays . .
/=] computers computers == For more information, refer to the manufacturer's webpage or contact

Personal Computers 3R Promotion Center (Tel: 03-5282-7685).

All-in-one All-in-one H ouil | .
LCD displays personal Eﬁﬁﬁgﬂfe'rs Pon;e' tu' pgrssna Con}puters Personal Computers 3R
5 roaucts maae manuracturers .
Ll computers with o withanLCD | o\ Y tod Promotion Center Tel:03-5282-7685
aCRTdisplay ~ “==& display at no longer exist today

*Personal computers without the PC Recycle Logo recr;-'f?fe additional recycling fees.

*Please contact the manufacturer to also collect the accessories that were shipped with the computer at the time of the purchase, such as the mouse,
keyboard, speakers, and cables.

Oversized Garbage oFor more information
When disposing of peripherals such as 50cm and above (Requires application) Separation and Recycling Promotion, Resources
printers, scanners, keyboards, and drives Below 50cm o Becah and Waste Collection Operation Division
urnable >arbage R®671-3819 EB662-1225
- - -
D> Collection Service for. Animal Carcasses
olf the animal is found on the street or in a vacant lot (Free) olf you would like to take home the ashes or have a separate cremation
oIf you would like to take home the ashes from a collective *Requires a reservation
cremation(6,500 yen) (The ashes are not returned. Only small  If you would like to deliver the body directly to a collective cremation
animals less than 50kg are eligible.) *No reservation required

—Apply at the Waste Collection Office of the Resources —Make arrangements with Totsuka Ceremonial Hall
& Waste Recycling Bureau (back cover) 2864-7001 ¥881-0894

U

D Items That Are Not Collected by Yokohama City

// Items That Are Difficult to Handle

oFire extinguishers Please contact the store of original purchase, retailer, or the following center.
[Contact] Fire Extinguisher Recycle Promotion Center
& 03-5329-6773 (Hours: 9 a.m. - 12 p.m.and 1 p.m. -5 p.m.) http://www.ferpc. jp/
eMotorcycles Please request the nearest designated office or servicers specializing in recyclable two-wheeled vehicles.
[Contact] Japan Automobile Recycling Promotion Center: & 050-3000-0727 (Hours: 9 a.m. to 5 p.m.)
oTires Please contact the store of original purchase or a retailer, etc.
[If the above options are unavailable] Kanagawa Prefecture Automobile Tires Commercial Cooperative Union:
2 663-9672 (Hours: 10 a.m. to 4 p.m.)

or a store participating in recycling.

eGas cylinders Please request the store of original purchase, retailer, or manufacturer.
[If the above options are unavailable] Kanagawa Prefecture LP Gas Association: 8 201-1400 (Hours: 8:30 a.m. - 5:30 p.m.)
*The association does not collect cartridges for portable gas stoves. Be sure to empty the contents and dispose of them on the
collection day for spray cans.

ePianos, kerosene, gasoline, paint, medical items, agricultural chemicals, and small rechargeable batteries, etc.
Please request the store of original purchase, retailer, or manufacturer.
If you do not know where to contact, please contact a retailer or your local Waste Collection Office of the Resources & Waste

KRecycling Bureau contact.(back cover)

eBatteries Please contact the store of original purchase. If this information is unavailable, please contact your nearest retailer

J

One-time Volume Waste

The City will not be able to collect a lot of garbage at once, like if you
cutdown a tree in your yard. For burnable garbage, either take the
items to the City's disposing facility on your own, or request collection
from a company authorized by the City of Yokohama. (Fees apply in
both cases.) Contact the Collection Office (back cover) for recyclables.
For oversized garbage, contact the Reception Center (P13).

,~ Construction Waste
Please ask the company that provided
construction services to handle any garbage
produced as a result of professional installations
such as tatami mats, gas equipment, bathtubs,
cement blocks, and fences.

\

Please take care of processing the garbage
either by taking it to the handling facility
yourself, or by asking an authorized
company to handle the collection.

Business-Related Garbage —

/

*Please refer to the Resources & Waste Recycling Bureau's website for a list of authorized delivery collection and transportation servicers of general waste.
\* If you would like to take your garbage to the handling facility yourself, apply with your local Resources & Waste Recycling Bureau office (back cover) in advance

/)
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YOKOHAMA National University

International Education Division
Student Affairs Department
Yokohama National University

79-8 Tokiwadai, Hodogaya-ku, Yokohama-shi,
Kanagawa, Japan 240-8501
http://www.ynu.ac.jp/international/accept/guidbook.htmi
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